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‘Eyypa@o Bacikwy TTANpOQOopInY

2TOXOZ

To mapdv €yypago mapéxel Bacikég MANPOPopie; OXETIKA e TO TAPOV EMEVOUTIKO
mpoidv.Aev gival UNIkS epmopikrg powBnong. O1 mAnpogopieg amartovvtal fdoel
Tou vépou yia va oag fonbricouv va katavorjoete tn @Uaon, Toug KIvOUvoug, To
K&OTOG, Ta duvnTikd KEPSN Kal {nUIEG Tou TTapdVIog MPOidvVTog Kal va oag
BonBricouv va ta ouykpivete pe GAAa Tpoidvta.

MPOION

‘Ovopa: CYPRIA GLOBAL PLUS
Mapaywydg: CNP CYPRIALIFE LTD
Appddia Apxij: ‘Egpopog Acpalicewv Kumpou
2toixeia Emkoivwviag: www.cnpcyprialife.com

TnAégpwvo emkoivwviag yia
emmpdobeteg mAinpogopieg: 22111213

To aocgpaliotiké ox€Slo Tou Tpokertal va ayopdoete Sev gival amid
Kal iowg SUCKOAEUTEITE va TO KATAVOI OETE.

To mapdv évtumo etolpdotnie otg 31 AexepPpiou 2017




Ti eival autd to mpoidv;

Tomog Acgdleia Zwrig ouvdedepévn pe emévduarn.

Ltox06 TTo mpoidv autd eival 1I66PIo oxédio Zwrig , ouvdedepévo e emevOuTIkEéG Hovadeg e etrioleg MAnBwpioTikEG augroelg yia Ta
mpwta |0 €t kal koo €xXel va TTAPEXEl OTOV ISIOKTATN Tou ac@alioTikol oupPolaiou ac@aNoTIKEG TIAPOXES, EMTPEMOVTAG
mapdAnAa v au&non kepalaiou PEow TG UTTOKEIPEVNG ETEVOUTIKIG EMAOYIG.

To mpoidv mpoo@épel pia oeipd amd emevOUTIKEG EMAOYEG, péoa amd Tig omoieg o 1810KTHTNG €XEl TV duvatdtnta va
Snpioupyrioel to BéAtioTo emevdutikd ouvduaoud Bdon Tou emevdutikoU TPO@iA Tou Kal ol omoieg mepIAaPBAvouy PHETOXES,
opoAoya, tapeia culoyikwv emevoUoewv MOAATAWY yewypa@IK®y emAoy®v. Autd emtpémel oTov IS10KTATN va emMAEEe! T
Sk} Tou oTpatnyikr emévduon mpokeipévou va egatopikeloel éva otoxobetnpévo emimedo anddoong. O 18ioktitng propei
emiong va al\d&el peta&u umokeipevwy emevOUTIKWV EMAOY®V KAl VA ATTOQAGIOEl TNV KATAVOUr TV HEANOVTIKOV TOU
TIANPWHGV.

Gt AuTo o mipoidv Sev €xel nuepopnvia Ajgng.

Torog 181wt enevéuty O tUmog Tou emevdutr) o oxEon He To TPOidv autd moikilel avdhoya pe tnv umokeipevn emevdutikr emAoyri .H péon nhikia
mou Baaciotnke to éviumo autd eival To 350 €tog kal To ac@aliopévo moco oe mepimtwaon Bavdtou eivar €100.000.
MAnpogopieg avagpopikd pe ta tapeia Oa Ppeite oto cuvodeutikd Eyypagpo Baoikwv MAnpogopicv mou avtikatomtpiler v
emevouTiki) oag emAoyr. To évtumo autd eival Siabéoipo emiong otnv IotooeAida pag (www.cnpeyprialife.com).

Ac@alictikég mapoxég  To mpoidv mapéxel eyyunuévo weéAnua Bavdtou. To mocd tou Ac@aAicuévou gival yyunuévo Hovo PEXPI TV TPWTNH
nuepopnvia avabedpnong (8éka xpovia).
To ox£€d10 autd Ba emavefetaotei petd ta mpwta S€ka xpdvia Kal oTn CUVEXeld avd meviaetia (yia kdBe emételo petd v
nAikia Twv 75 etwv).Ta acpdliotpa pmopolv va mAnpwvovtai pnviaia, tpipnviaia, e§apnviaia fj etoia. To ac@dliotpo Ba
au&nOei autdpata katd 5% yia ta mpwta Séka xpdvia oty Kdbe eméteio Tou cupPolaiou. O 1SiokTiTnG €xel To dikaiwpa va
Katapyroel v tupapiBuiki avampooappoyr otnv kdbe emételo tou oupPolaiou. Ta téAn katavoprg yia to lo €tog eivar 80%,
yia to 20 £tog 50%, yia to 30 €tog 30% kai ot cuvéxeia 0%.

['loiol ivai o1 kivéuvol kai T urropw va kepdiow;

Agiktng Kivéuvou

1 2 (3| 4||5||6| M
XapnAdétepog WnAdtepog
Kivduvog _ — Kiv8uvog

O ouvorrtikég Seiktng Kivduvou amotelei 08nyd yia to emimedo kiv&Uvou autou Tou TPoidvTog oe alykpion pe dAa mpoidvta. Aeixvel méoo mbavé eivar and to
TIpoidv autd va ennpeactei i emévduon oag Adyw petaPAntotntag twv ayopwv i emeidn dev eipacte og B€on va oag MAnPWooUE.

To mpoidv Mpoo@épel pia oelpd UTOKEeIPeVWY EMEVOUTIKGV eMAoywv pe Ta&eig KivEUivou mou Kupaivovtal amd 1 wg to XapnAdtepo Kai 1o 6 1o uPnAdtepo.
O kivduvog kai nj anédoon tng enévduong diapépel avdloya pe Tty emAeypévn emevutikr emloyr| oag.

Eminedo 1:  Ta&iBetei og oAU xapnhd Pabud kivduvou tig mBavég anwAeieg amd peAovikég amoddoeig kal ol Kakég ouvBrikeg tng ayopdg ival moAU amibavo
Va €MNPEGOOUV TNV IKavOTNTa Pag va 6ag MANPWOOUE.

Eminedo 2:  Ta§iBetei oe xaunAé Babud kivdivou tig mbavég anwAeieg ané peAloviikég amodOaelg Kal ol Kakég auvBrjkeg tng ayopdg eival moAU amiBavo va
£MNPEGCOUYV TNV IKAvOTNTa PAG Va 6ag MANPWOOUE.

Eminedo 3:  Ta&iBetei oe pecaio - xapnAé Babud kivduvou tig mbavég amwleleg amd peloviikég amoddoelg kai o kakég ouvBrikeg Tng ayopds eival amibavo va
£MNPEGCOUY TNV IKAvOTNTa PAG Va 6ag MANPWOOUE.

Eminedo 4:  Ta§iBetei oe pecaio Pabud kivduvou Tig mbaveég anleieg amd peAovtikég anmoddoelg kal ol KakéG ouvBkes TG ayopdg Propouv va emmpedoouv
TNV IKAavoTNTa Hag va oag MANPWOOUE.

Eminedo 5:  Ta&iBetei oe peoaio - upnAé Babud kivéivou tig mBavég amwAeieg and pelovtikég amoSdoelg Kar ol Kakég ouverKkeg tng ayopdg mbavo va
€MNPEGCOUY TNV IKAVOTNTA PAG VA 6ag MANPWOOUE.

Eminedo 6:  Ta&iBetei og uPnAd Pabud kivduvou tig mbaveég anwleieg amd peAovtikég amodAoeig kar ol Kakég ouvBrkeg tng ayopdg moAu mbavé va
€MNPEGCOUY TNV IKAvVOTNTA PAG VA 6ag MANPWOOUE.

H ané8oon tou mpoidvtog, egaipwvtag to oevdpio Bavdtou, cuoxeti(etal og peydlo Babud pe v anéSoon tng emMAEYUEVNG UTTOKEINEVNG EMEVOUTIKIG EMAOYAG.

MAnpogopieg oxeTikd pe Tov kiviuvo Kal TV anddoon Twv emevouTIK®Y emMAoy@v propeite va Bpeite oto cuvodeutiké Eyypago Baoikav MAnpogopiwv to omoio
Baoiletar oug Ynokeipeveg Emevdutikég oag Emoyég. Auto to €yypago Siatibetar emiong kai oty iotooehida pag www.cnpcyprialife.com

To mpoidv autd dev mepidapPdvel mpootaacia kepalaiou katd tou KIVEUvVoU ayopdq Kal yia autd PTTOPEITE va XAOETE TO GUVOAO 1] HEPOG Tou emevOUpévou
Kepahaiou oag.

Ti oupBaiver av n CNP CYPRIALIFE bev ival o 6éon va mAnpwoe;

To mpoidv auté dev mpootateletal amd kavéva cuoTtnua amodnuinong rfj eyyunong mou va pmopei va avtiotabpioel, OAeg 1 ev pépel mOaveg amwAeieg.



loio givar to kéot0G;

To Kkdotog mou ogeilete va MAnpwoete, cupmepiAapPavopévay twv 68wy mou oxetifoval Pe TG PEANOVTIKEG SIAKUHAVOEIG TWV UTTOKEINEVWY EMEVOUTIKOV
emoyav, Ba e§aptnBei and g emevouTIkEG emAoyég oag. MAnpogopieg oxetikd pe ta kéotn pnopeite va Bpeite oto ouvodeutikd Eyypagpo Baoikav
MAnpogopiwv mou eival Baciopévo otig EmAeypéveg Ymokeipeveg Emevéutikég EmAoyég oag. Auto to €yypago eival SiaBéoipo kar oty 1otooeAida pag
(www.cnpcyprialife.com).

To elpog peiwong tng anédoong (RIY) Seixvel u emmtwoelg Ba éxel To ouvohikd k6oTog Tou Ba mMAnpwoete yia TV anédoon emévduong mou propei va
€xete. To ouvoliko Kdotog AapPdvel umdyn epdmag, Tpéxovta kal mpdobeta €§oda.

Ta mood mou mapouacidovtal edw eival To CWPEUTIKG KOOTOG Tou 810U Tou TPOIdVTOG, yia Tpel SiapopeTikég mepidSoug diakpdtnong. MepidapBdvovtal
mBavég kupwoelg Mpdwpng amoxwpnong. Ta atoixeia umobétouv 6Tl emevSiete €1.000 avd €tog. Ta apiBunuikd otoixeia eivar evOeIKTIKA Kal evEEéxetal va
petaPAnBouv ato pélov.

Mivakag 1: Kéotog kata tn mepiodo Siakpdtnong

Enevéutikd oevapia Av e€ayopdoete petd Av e€ayopdoete petd Av e€ayopdoete peta amo
(€1,000 ava £tog) amo 1 xpovo ano 10 xpovia 20 xpovia (ouviIoTWHEVN TIEPi0dOG)
Zuvolikd £€08a Al €3.144 €6.522

Méon Etjoia emimtwon otnv anédoon Al 3,14% 1,63%

Mivakag 2: LGvBeon tou KGoTOUG

O mivakag mo kdtw mapoucidler:

* TOV P€CO ETHOIO AVTIKTUTIO TwV S1aQApwV TUMWV KGGTOUG oTnV amddoon g emévoucng Ty omoia evoéxetal va AdPete oTo TENOG TNG CUVICTWHEVNG
mepiddou Siakpdtnong.

* TN onpacia Twv Siapdpwy KaTnyopIkV KGCTOUS.

Eq@dnag kéotn Kdotog 10680y 0,40% H emimtwon tou kéotoug mou empPapuveate e Tt olvayn Tou ac@alioTikol aag
oxediou. (Auté eival To péyioto Tou Ba MAnpwoETe Kai propei va MAnpwoete Aiyotepa)

Kéotog amoxwpnong 0,0% H enimtwon tou kéotoug mou emBapuveote dtav Aij&el n emévduon oag.
‘E€oda Siaxeipiong * H emimtwon tou k6otoug amd v ayopd Kal MOANCN TwWY UMTOKEIUEVWY EMEVOUCEWY TTOU
Xaptopulakiou apopoUV To TIPOIGV.
Tpéxovta kéotn
Kootog acpdhiong 0,99% H enimwon tou mocou mou MANPWVETE yia va ayopdoete ac@alioTiKr Mpootacia.
Al tpéxovea éEoda 0,24% H EMIMTWON TOU KOOTOUG TToU AapBdvoupe kGBe xpovo yia tn Siaxeipion Twv
enevdUOEWY 0aC.
I'I!:»écestu TéAn anédoong 0,0% To téhog mou amokdmteTal amd v emévducn cag av n anédoon Tou MPoidvTog
Koot Eemepdoel Ta avapevopeva Pétiota Spia.

* YupnepihapBdvetal oto ouvodeutikd ‘Eyypago Baoikav MAnpogopidv mou avukatomtpilel Ty emevdutiki oag moArtiki

[1600 xpovikd Oidotnua MPEMel va To €xw 0TV KATOXr) JOU Kal UITopw va KAvw

avdAnyin xpnudtwv Tpiv aré tn Arén tou;

Tuviotwpevn (1 amartoupevn ehdxiotn) mepiodog Siakpdatnong: 20 €tn

To mpoidv autd Sev éxer ehdxiotn amartolpevn Sidpkeia Siakpdtnong, alhd éxel oxediaotei yia pakpompdBeopeg emevduoelg. Ba mpénel va giote mpdBupiol
va Siatnprioete v enévduon oag yia toukdxiotov 20 xpdvia. Mmopeite va e§ayopdoete 1o alvolo 1 uépog g emévduong oag omoiavimote XPoViKr
oTypn TIPIV ) Kal JETA TN ouvioTwpevn mepiodo Siakpdtnong.

lNwg pmopw va urofdAw mapdmovo;

CNP CYPRIALIFE LTD: Ynnpecia Aiaxeipiong Mapamévav

Kevtpika Ipageia: Aewpdpog Akpondhews |7, 2006 XtpdPorog, T.O 20819, 1664 Acukwoia,
TnA: 22363472, dag: 2288732l
HA. AigtBuvon: complaintscyprialife@cnpcyprus.com
lotooelida: www.cnpeyprialife.com

Tpnpa E§unmpétnong nehatwv: ThA 22111213

Tpageio Xpnpuatooikovopikol Emtpdémou: www.financialombudsman.gov.cy
TnA.22 848900



E CYPRIALIFE

Auvatn, dimAa cag

inSUPASS il CNP CYPRIALIFE LTD, I8iwtikr Etaipeia Mepiopiopévng EuBUvng pe petoxég, eyyeypappévn otnv Kimpo, Ap. Eyyp. HE46532

Aiadiktuakn MuAn MeAataov A p

@) Aewg. Akpordrewg 17,2006 ZtpdBorog, T.O. 20819, 1664 Aeukwoia, Turjpa E§urmpétnong Mehatwv - TnA. 22 11 12 13, da. 22 36 34 07

MEAOZ TOY AIEONOYZ ATPAAIZTIKOY OMIAOY www.cnpcyprialife.com

I Me mévw amé 160 xpdvia epmeipiag, n CNP Assurances givar o faAAikég moAugBvikég koAooodg pe:
CNP assurer tous les avenirs

* 35 ex. acpaiiopévoug * 31.5 81 eupw kUKo epyaciwv * mapoucia o 16 xwpeg




